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Housing
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Who are we?
Community Housing Aotearoa (CHA) is the representive body
that binds New Zealand’s community housing sector together.
It advocates on the sector’s behalf to Government and others. It
builds the reputation of the sector by showcasing its achievements
and reinforcing its business and community models. It builds sector
capability by:
Building membership networks and relationships
Sharing tools and resources for organisational development
Raising awareness of relevant research and best practice
Facilitation of the Community Housing Quality Assurance and
Accreditation Programme
• Organising events and sharing community housing news
•
•
•
•

CHA is an Incorporated Society, which was established in 2004/5 as the
national umbrella group for New Zealand’s community housing sector.

Vision:
All New Zealanders well housed

Mission:
Supporting the growth and
development of community
housing in New Zealand

Values:
•
•
•
•

Integrity
Leadership
Collaboration
Equity

The official opening of the Mantanikolo project - a
community celebrates having beautiful new homes.

Welcome from our Co-Chairs

Ten years is a significant milestone for CHA
and any organisation. We acknowledge and
thank all those people who have worked for
CHA, been on the Council, given their time and
advice and undertaken so much
for CHA over this time.

We acknowledge and thank the CHA team
especially our Director Scott Figenshow. Scott’s
leadership, ability, passion, and hard work has
seen CHA truly become the sector leader. Scott
in his report outlines some of the achievements
of the past year.
We thank our council colleagues
for their dedication and
commitment over the last year.
CHA has been fortunate to have
high calibre boards and the
current council has collectively
over 100 years of experience in
community and social housing
along with governance and
leadership experience. They have
provided wide and appropriate
representation of the sector.

Ten years is a
There has been much change
significant
and a lot of growth in the
community housing sector in
milestone for
New Zealand in the last 10 years
and more. Sector initiatives and
CHA and any
government support has helped
organisation.
create valuable opportunities
and more homes for people in
need. The sector has developed
skills and capacity and gained confidence in
our role. All this despite the environment the
Housing need and housing affordability
sector works in. CHA has had and continues to
continue to be significant issues for our country.
have the vision and be a leader.
The growth of the community housing sector is
one of the solutions to these challenges. We
look forward to another year working on the
changes needed for the sector to achieve its
potential and to see all of New Zealand well
housed.

CHA members building communities at Waimahia
Inlet - www.waimahiainlet.co.nz

The last year has been a busy one with much
activity and many changes, with the highlight
being the highly successful CHA conference in
July. This brought together key players in the
sector to discuss the important issues.

Alison Cadman and Warren Jack
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It is a privilege to have been the Co-Chairs
of the Community Housing Aotearoa Council
and especially as this is its 10th year.

Director’s Report
We see a future where mixed-income,
mixed-tenure communities are the norm,
with high quality homes that are warm,
dry, easy to take care of and inexpensive
to run. Homes that enhance health and
well-being. Homes we can be proud
of; in communities people feel part of;
where every person can have a stake in
their future, whether they rent or own
their home. New Zealand can be a model
for the world but more importantly a
country where everyone has warm, safe
and appropriate housing.
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forward for Stock
Transfers”.
We
see that Nick
Smith, Minister
of Housing is
increasingly
keen to engage
with the sector
through CHA, an
encouraging and rewarding step. We will
continue to advocate for long term capital
grant funding and remain optimistic that
the reforms can - if properly done- get us
closer to that place of ‘all New Zealanders
well housed’.

Marking ten years since our formation
in 2004, Community Housing Aotearoa’s
(CHA)
dedication
to
This year saw two fantastic
delivering an exceptional
conferences – 1-3 May
We are hearing
level of engagement with
2014 the Maori Housing
consistently positive
and from the membership
Conference produced by our
comments from a
variety of colleagues
has never been stronger.
partner Te Matapihi, as well
across government and
We are hearing consistently
as the 2-4 July 2014 IMPACT
other peak bodies about
positive comments from
Conference produced by
CHA’s
effectiveness,
a variety of colleagues
CHA. Both delivered high
demonstrated by our
across government and
quality content, and most
ability over the past year
other peak bodies about
importantly,
stimulated
to engage and influence
CHA’s
effectiveness,
robust discussion on the
when there is still policy
demonstrated by our
many issues we face. This
to decide.
ability over the past year
has been the first year
to engage and influence
of our memorandum of
when there is still policy to decide.
understanding (MOU) with Te Matapihi, a
year in which we have worked closely to
A highlight was the May 2014
present a joint voice in key submissions and
announcement of the formation of the
messages to government and supported
Establishment Unit (EU) to inform how
each other in exploring ways of developing
an Independent Transactions Unit (ITU)
capacity within the sector. During the year
might work to facilite the transfer of state
we have coordinated with the sector to
housing. We hear that government was
submit on several issues:
encouraged to act in large part due to
our sector speaking with a unified voice
• Income Tax & Charitable Status
through the April 2014 policy paper, “A way
• Health and Safety Reform

Social Housing Reform
a new five-year MOU with sustainable
Review of the Social Housing Unit
funding going forward. Time will tell what
Auckland Unitary Plan
government’s response
Christchurch
Council
will be.
We’d like to think that
Housing Restructure
by
channeling
your
• Sector aspirations
Housing is a long-term
voices we add value
• Stock transfers
business, even more true
to the often shortwhen delivering in the
term nature of some
Members have asked CHA
government decisions,
social and affordable end
proving the point that
to develop new tools to
of the continuum. Many
what is needed most is
enable them to respond
of you have a depth of
long-term,
sustainable
more effectively to housing
experience and length of
housing policy.
needs. We have been
memory that holds the
fortunate over the past
answer to many of the
year to partner with the Auckland Council
most vexing challenges. We’d like to think
on several pieces of work, to connect the
that by channelling your voices we add
dots between retained affordable housing,
value to the often short-term nature of
the Auckland Accords, and Housing
Bonds as a tool to leverage socially
responsible investment to deliver
affordable capital, making a significant
impact across the housing continuum.
•
•
•
•
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Vision West Community Trust is one of our many members
producing outstanding community housing options. A family
enjoying living in one of Vision West’s warm, dry, affordable and
award winning design homes

I want to acknowledge the tremendous
efforts of our team Natalie Jameson, Chris
Glaudel, Jane Mackenzie and Beba McLean,
as well as the support and leadership of the
CHA Council, for their ongoing time and
commitment. It is through such support
that we can be so bold as to propose

some government decisions, proving the
point that what is needed most is longterm, sustainable housing policy.
With kind regards
Scott Figenshow
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This is year two of the three-year
memorandum of understanding
(MOU) with the Ministry of Business,
Innovation and Employment (MBIE).
The coming year will require CHA to
secure a new funding commitment
from government to continue our
work to grow the strength and
capability of the sector, serving as your
voice.

The Year In Review
The Strategic Plan seeks to position the community housing sector to deliver on the Housing
Shareholders Advisory Group (HSAG) 2010 report “Home and Housed- A Vision for Social Housing in
New Zealand”. For more information our 2013-2016 strategic plan is available online.

Strategic
Objectives
voice

1. To be the
of the
community housing sector

Sector Solution
Groups
Funding and Finance:
• Housing Investment Plan and HIF loans
• Income Tax and Charitable Status issues
• Housing Bonds

Capacity and
foster Collaboration
2. To build

Growth and Development:
• Housing continuum
• Stock Transfers
• Sector Aspirations, Capacity and Financial
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Capability

3. To promote best practice in
housing

Policy

Tenancy Matters:
• Income Related Rent (IRR) policy for new and
existing tenants
• Social Allocation System (SAS) policy

4. To champion quality and

Excellence

• Wrap around support services: funding,
coordination and collaboration

Performance:
• Accreditation
• Regulation

Key Achievements to date
1. To be the voice of the community housing sector
•
•
•
•

CHA’s voice has become markedly stronger
Membership has grown by 24% (from 61 to 76 members), and diversified
Fortnightly newsletter highlights issues and actions
April 2014 Housing Works- a joint AHI- CHA publication

CHA members meeting to discuss ‘a way
forward for stock transfers’

2. To build capacity and collaboration

3. To promote best practice in housing policy
• Prepared sector-wide submissions on Tax, Health and Safety, and Local Plans
• Led development of a sector-focused housing bond finance initiative
• ‘A way forward for stock transfers’ crystallised the need for a new approach to
asset transfers.
• The CHA-IMPACT Conference, 2-4 July 2014 showcased national and
international speakers, including Carol Croce, Community Housing
Federation of Australia (CHFA), Shamubeel Eaqub, New Zealand Institute of
Economic Research (NZIER) and Stephen Selwood, New Zealand Council for
Infrastructure Development (NZCID).

4. To champion quality and excellence CHA members are being
recognised for their commitment to quality assurance and
excellence
• Prepared sector-wide submissions on regulations
• Delivered trainings on accredtiation and best practice, resulting in Accessible
Properties Ltd receiving Accreditation through Global- Mark.
• CHA recruiting a team of staff and contractors with extensive and
complementary knowledge, skills and experience

Rau Hoskins and Lisa Woolley – CHA and Te
Matapihi signing their MOU ‘Na to rourou,
nā taku rourou, ka ora ai te iwi’ (With your
contribution and my contribution, the
people will thrive)
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Shamubeel Eaqub, New Zealand Institute of
Economic Research (NZIER) presents at the
CHA Impact conference

Accessible Properties Ltd receiving their
certificate of Accreditation from GlobalMark
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• A fruitful year with Te Matapihi, developing a joint voice on key issues
• Support to the Auckland Community Housing Providers Network – leaders of
the Waimahia Inlet project
• Provided training to organisations, based on individualised training needs,
including project finance and organisational development
• Prepared sector- wide submissions

Treasurer’s Report
The 2013 – 2014 financial year saw CHA
resume a significantly greater level of activity
due to increased resources. In July, the
Council confirmed an increased funding of
$226,000 per annum for each of the next
two years with the Ministry of Business,
Innovation and Employment (MBIE), an
increase over the $150,000 in the first
year of the three-year Memorandum of
Understanding (MOU) with government. In
October 2013, CHA also received its first-ever
Lottery Grants Board funding of $22,000 to
support sector training, which is recognised
as a $19,000 philanthropic grant and $3000
of programme income. We deeply appreciate
the increased levels of support, essential to
delivering for our members through this time
of tremendous change.
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CHA is expanding its financial base as
exemplified by contract work with Auckland
Council on the implementation of Retained
Affordable Housing and the Housing Bonds. We
have invested heavily in these workstreams,
the benefits of which are expected to pay
dividends in the following financial year. As
a result, we did not generate a surplus, and
when depreciation and accrued annual leave
were factored in we ended the year with a
small deficit. This occurred even though we
performed within the approved budget on a
cash basis.
I am very pleased to report that CHA is well
positioned to deliver on our mission. As we
commence the third year of our current MOU
with government, we trust that the progress
we’ve made will be recognised- by both
members and government – as worthy of
ongoing investment and are proposing a new
five-year MOU to carry us from 2015 through
to 2020.
Kind regards
Keith Preston

Directory
Nature of
Business

Advocate for
community
housing

Registered Office

Level 1, Southmark
House,
203 Willis
Street,
Wellington

Incorporation
Number

1583033
(Incorporated
Society)

IRD Number

89-577-874

Co-Chairperson(s)

Warren Jack
Alison Cadman

Council Members

Keith Preston
Rau Hoskins
David Cole
Julie Nelson

Executive Officer

Scott Figenshow

Financial
Reviewer

Ian Voisey
The Tax Lady
Wellington Limited

Bankers

Kiwibank
155 The Terrace
Wellington

Summary Financial Statements
Summary for the year ended 30 June 2014
2014
$

2013
$

245,000
1,200
44,793
290,993

150,000
1,055
20,135
171,190

Expenses
Admin Expenses
Delivery Expenses
People Expenses
Previous Year Expense Format

41,114
65,047
194,064

2,184

Total operating expenses

300,225

167,273

(9,232)

3,917

2014
$

2013
$

Movements in equity for the year

(9,232)

3,917

Equity at the beginning of the year

68,930

65,013

Equity at the end of the year

59,698

68,930

2014
$

2013
$

110,155
6,826
116,981

113,765
3,720
117,485

Liabilities
Current liabilities
Non-current liabilities
Total liabilities

57,283
0
57,283

48,555
0
48,555

Equity

59,698

68,930

116,981

117,485

Revenue
Grants
Interest
Other income
Total operating revenue

Net surplus / deficit for the year

Statement of Movements in Equity
Total recognised revenues and expenses

Statement of Financial Positions
Assets
Current assets
Non-current assets
Total Assets

Total liabilities and equity

165,089

The detailed, reviewed financial statements are available for download at
www.communityhousing.org.nz
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Statement of Financial Performance

Independent Reviewer’s Report
Level	
  Eleven	
  	
  
Orbit	
  Tower	
  	
  
94	
  Dixon	
  Street	
  
PO	
  Box	
  48075	
  
Wellington	
  5142	
  
Telephone:	
  04	
  473	
  4311	
  
and	
  
224	
  Fergusson	
  Drive	
  
Silverstream,	
  Upper	
  Hutt	
  5018	
  
Telephone:	
  04	
  526	
  4866	
  

The	
  Tax	
  Lady	
  	
  
Email:	
  admin@thetaxlady.co.nz	
  
Website:	
  www.thetaxlady.co.nz	
  	
  

11	
  September	
  2014	
  
	
  
To	
  Whom	
  It	
  May	
  Concern	
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Community	
  Housing	
  Aotearoa	
  	
  
	
  
We	
  have	
  reviewed	
  the	
  accounts	
  of	
  Community	
  Housing	
  Aotearoa	
  for	
  the	
  period	
  ended	
  30	
  
June	
  2014	
  (12	
  months).	
  
	
  
In	
  our	
  opinion:	
  
	
  
• Proper	
  accounting	
  records	
  have	
  been	
  kept	
  by	
  the	
  organisation	
  as	
  far	
  as	
  appears	
  
from	
  our	
  examination	
  of	
  those	
  records,	
  and	
  the	
  organisations	
  2014	
  Financial	
  
Statements.	
  
	
  
• The	
  accounts	
  comply	
  with	
  generally	
  accepted	
  accounting	
  practice,	
  and	
  give	
  a	
  true	
  
and	
  fair	
  view	
  of	
  the	
  financial	
  position	
  as	
  at	
  30	
  June	
  2014	
  and	
  financial	
  performance	
  
and	
  cash	
  flows	
  for	
  the	
  year	
  ended	
  on	
  this	
  date	
  of	
  the	
  organisation.	
  
	
  
Our	
  review	
  was	
  completed	
  on	
  the	
  3rd	
  of	
  September	
  2014	
  and	
  our	
  unqualified	
  opinion	
  is	
  
expressed	
  at	
  this	
  date.	
  
	
  
	
  
	
  
THE	
  TAX	
  LADY	
  WELLINGTON	
  LIMITED.	
  

	
  
	
  
	
  
	
  
	
  
	
  
Ian	
  Voisey	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  

CHA wishes to thank Lottery Grants Board and the Ministry of Business,
Innovation and Employment (Social Housing Unit), along with our
members and Conference Sponsors for their funding support.

2013-2014 Members
Abbeyfield NZ Inc
Accessible Properties Ltd
Aorangi Maori Trust Board
Atareira - Easy Access Housing Service
Auckland and Onehunga Hostels Endowment Trust
Aupouri Property Limited
Bays Community Housing Trust
Beacon Pathway
Better Communities Limited
Chinese New Settlers Services Trust
Chow Hill Architects Ltd
Christchurch Methodist Mission
City Housing, Christchurch City Council
Commmunity Living Trust
Community Care Trust
Community of Refuge Trust
Compassion Housing Ltd
Coromandel Independent Living Trust
CRESA
Dingwall Trust
Dwell Housing Trust
Golden Bay Housing Trust
Habitat for Humanity Auckland
Habitat for Humanity New Zealand
He Korowai Trust
Houhanga Rongo Trust Board
Housing Plus Charitable Foundation
HRT Property Holding Trust
Ingrid Downey
Island Child Charitable Trust
Just Housing Otepoti Dunedin
Lifetime Design
Lifewise Trust
Mania Health PHO
Marlborough Sustainable Housing Trust
Maxine Boag
Mercy Villas
Monte Cecilia Housing Trust
Napier City Council

Nelson Tasman Housing Trust
New Zealand Council of Christian Social
Services
New Zealand Housing Foundation
Nga Hau E Wha National Marae
PACT Group
Poutiri Trust
Presbyterian Support New Zealand
Presbyterian Support Southland
Prisoners Aid & Rehabilitation Trust
Queenstown Lakes Community Housing
Trust
Richmond Services Limited
Saltburn Limited
Shepherds Rest Trust
Spectrum Care Trust
Stepping Stone Trust
Tauranga Community Housing Trust
Te Ahikaaroa Trust
Te Hau Ora o Kaikohe
Te Kainga Oranga Trust
Te Kotuku ki Te Rangi Trust
Te Runanaga o Ngai Tahu
Te Runanaga o Ngati Porou
Te Runanga o Kirikiriroa Trust
Te Tomika Trust
Tenants Protection Association Chch Inc
The Housing Futures Trust
The Property Group
The Proprietors of Pahiitaua and Other
Blocks Incorporated
The Selwyn Foundation
The Victoria Trust
Trust House Limited
VisionWest Community Trust
Wellington City Council
Wesley Community Action
Whaingaroa Affordable Housing Trust
Whangarei Accessible Housing Trust
Wise Group - Keys Social Housing

We would like to acknowledge the outstanding work of all of our members over this past
year. If you would like to learn more about our members and their various community
housing projects please visit communityhousing.org.nz

